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NOTICE OF THE EXECUTIVE  

  AND SPECIAL SESSIONS OF THE 

         FOUNTAIN HILLS TOWN COUNCIL 

 

 

 

 

TIME:  5:30 P.M.  – SPECIAL SESSION 

 EXECUTIVE SESSION CONVENES AFTER THE SPECIAL SESSION 

ADJOURNS - (Executive Session held in the 2
nd

 floor Fountain Conference Room) 

WHEN: TUESDAY, FEBRUARY 9, 2016 

WHERE: FOUNTAIN HILLS COUNCIL CHAMBERS  

16705 E. AVENUE OF THE FOUNTAINS, FOUNTAIN HILLS, AZ 

Councilmembers of the Town of Fountain Hills will attend either in person or by telephone conference call; a quorum of the Town’s 

various Commission, Committee or Board members may be in attendance at the Council meeting. 

Notice is hereby given that pursuant to A.R.S. § 1-602.A.9, subject to certain specified statutory exceptions, parents have a right to 

consent before the State or any of its political subdivisions make a video or audio recording of a minor child.  Meetings of the Town 

Council are audio and/or video recorded and, as a result, proceedings in which children are present may be subject to such recording.  

Parents, in order to exercise their rights may either file written consent with the Town Clerk to such recording, or take personal 

action to ensure that their child or children are not present when a recording may be made. If a child is present at the time a 

recording is made, the Town will assume that the rights afforded parents pursuant to A.R.S. § 1-602.A.9 have been waived.  

SPECIAL SESSION AGENDA 

 CALL TO ORDER AND ROLL CALL – Mayor Linda M. Kavanagh 

1. DISCUSSION WITH POSSIBLE DIRECTION TO STAFF regarding actions to 

address billing questions/issues/problems relating to the ENVIRONMENTAL FEE.  

2. ADJOURNMENT. 

EXECUTIVE SESSION AGENDA 

 CALL TO ORDER – Mayor Linda M. Kavanagh 

1. ROLL CALL AND VOTE TO GO INTO EXECUTIVE SESSION:  Pursuant to: (1) 

A.R.S. § 38-431.03(A)(3), discussion or consultation for legal advice with the attorney or 

attorneys of the public body, and (2) A.R.S. § 38-431.03(A)(4), discussion or consultation 

with the attorneys of the public body in order to consider its position and instruct its 

attorneys regarding the public body’s position regarding contracts that are the subject of 

negotiations, in pending or contemplated litigation or in settlement discussions conducted in 

order to avoid or resolve litigation (specifically, the Park Place Development Agreement).   

Mayor Linda M. Kavanagh 

Councilmember Dennis Brown Vice Mayor Henry Leger 

Councilmember Nick DePorter Councilmember Alan Magazine 

Councilmember Cassie Hansen Councilmember Cecil A. Yates 
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2. ADJOURNMENT. 

 

DATED this 4
th

 day of February, 2016. 

 

  Bevelyn J. Bender, Town Clerk 

The Town of Fountain Hills endeavors to make all public meetings accessible to persons with disabilities.  Please call 480-816-

5100 (voice) or 1-800-367-8939 (TDD) 48 hours prior to the meeting to request a reasonable accommodation to participate in this 

meeting or to obtain agenda information in large print format.  Supporting documentation and staff reports furnished the Council 

with this agenda are available for review in the Clerk’s office. 



jT^'n^s. TOWN OF FOUNTAIN HILLS
^ llV

TOWN COUNCIL

AGENDA ACTION FORM

Meeting Date: 2/9/2016 Meeting Type: Special Session

Agenda Type: Regular Submitting Department: Administration

Staff Contact Information: Craig Rudolphy, Finance Director, 480-816-5162, crudolphy@fh.az.gov

Strategic Planning Goal: Not Applicable (NA) Operational Priority: Environmental Fee

REQUEST TO COUNCIL (Agenda Language): DISCUSSION with possible direction to staff regarding actions to address
billing questions/issues/problems relating to the environmental fee.

Applicant:

Applicant Contact Information:

Property Location:

Related Ordinance, Policy or Guiding Principle:

Staff Summary (background): Following the Town Council's adoption of a $36 annual environmental fee at the
November 20, 2014, Council meeting, staff was directed to implement the fee. After reviewing the various
options for billing, staff concluded that contracting with an outside firm with expertise in utility billing would be
the best solution. A Request for Proposal (RFP) was issued and awarded to American Metering Services, Inc.
(DBA AMS Billing Services) of Sarasota, FL. An introductory letter was prepared and mailed in early December
to all parcel owners. This letter was to provide background material to the parcel owners/residents and explain
the new fee as well as to introduce the billing company. In addition, the initial mailing was to verify/validate
addresses obtained from the Maricopa County Assessor's Office to be used in the actual billing. The first
invoice was prepared and mailed on January 7, 2016, after obtaining a new address database from the
Maricopa County Assessor's Office. As a result of mailing this invoice, many unique and unexpected
anomalies arose. The purpose of this Special Session is to obtain direction from Council on how to proceed in
resolving these unique circumstances that were not anticipated. The attached document presents comments
the Town has received from residents/parcel owners. In addition, the problem/issues portion of the document
lists the various anomalies encountered thus far in the process. Failure to address these anomalies in the
current billing cycle will result in the same issues arising in any future billing cycles.

Risk Analysis (options or alternatives with implications): Failure to address these anomalies will result in
further resident confusion and frustration and will likely impact the collection of environmental fees.

Fiscal Impact (initial and ongoing costs; budget status): The initial billing was anticipated to generate
$540,000 in revenue. Any shortfall in revenue collection will require transfers from the General Fund in the
current fiscal year.

Budget Reference (page number): Pages 96, 270-272

Funding Source: Multiple Funds

ifMultiple Funds utilized, list here: General Fund, Evnironmental Fund
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http://www.fh.az.gov/DocumentCenter/Home/View/1362#page=96
http://www.fh.az.gov/DocumentCenter/Home/View/1362#page=270
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